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Target group(s):

international students; incomings at the university

who are new to Vienna

Topic or discipline:

| Short Description

The International Office of the Austrian Students Union supports foreign students coming to the University of Vienna to study. Services focus at
counselling international students to get by in their new environment, giving them information on housing, visa regulations etc. and holding get-
together events. Yet international students are also supported in all matters regarding studying - taking courses, learning, taking exams. The office's
general approach aims at promoting a critical view on educational topics and university politics. One type of service the office is involved in, in
cooperation with service departments of the University of Vienna, is the International Café. Its purpose is to provide non-Austrian students with
information on the institutions and facilities of the University of Vienna.

hy is this an interesting case? Is there any formal recognition of this case as a good practice? Why do you think this

. sample should be taken into consideration?

This is an example of activities targeting international students coming to Vienna to study. These services focus mainly at generally at supporting
international students within the university, thereby facilitating their inclusion. While attention is not so much placed directly upon processes of
learning, students are acquainted with facilities in the university that support learning processes.

Integrating cultural diversity in Higher Education - HE4u2 eucen
562237-EPP-1-2015-1-BE-EPPKA3-PI-FORWARD hedu? @eucen.eu | http://hedu? eucen.eu Project co-ordinated by eucen

The Eurcpean Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the

Funded by the
Erasmus+ Programme
of the EUI’ODEE?‘l Union views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein.



mailto:amelia@fpce.up.pt
mailto:imenezes@fpce.up.pt
mailto:he4u2@eucen.eu

