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The output of this document includes: Short Description 
 Rational We have developed a Personal Development Plan for Intercultural Competence Training but it is only produced in Finnish. 
 Theoretical background 
 Characterisation of the context 
 Reference to existing 
“needs”/”problems” 
 Reference to possible 
“benefits”/”resources” 
 Definition of goals 
 Identification of target groups 
 Description of main intervention 
strategies 
 Partnership with other organisations 
 Process evaluation 
 Outcome evaluation 

Target group(s): Why is this an interesting case? Is there any formal recognition of this case as a good practice? Why do you think this 
sample should be taken into consideration? Professionals working with immigrants 
Important lessons learned about course design. 
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